
An OTIPM decision-making tool for getting the most from visits 

with equipment and adaptations Reps 

I developed this decision making tool to help me, and the person(s) I am working with, to get the 

most of the assessment visits I arrange with equipment and/or adaptations Reps.  It is based on the 

OTIPM (Fisher 2013), and years of frustration when these types of visits don’t go to plan. 

How I use it?  When we (the person and I) reach a decision a visit is needed from a Rep, I use these 

following question in the table, with the person, to gather the information that I need to discuss 

with the rep when planning the visit.  Going through the questions with the person(s) is done in an 

informal way, using language that helps the person(s) understand what we need to look at.  

Moreover, I always share with the person(s) what I will be discussing with the rep from the 

information I’ve gathered.  Alternatively, and preferably, I ring the rep with the person(s) present, so 

they can be part of arranging the visit. 

Please note I’ve not validated the tool. 

The situation the equipment/adaptation is providing a solution for: 

What is the situation that has resulted in you 
needing to contact the equipment/adaptions 
Rep? 

 How is the person(s) occupational 
performance contributing to the 
situation? 

 How is the social environment 
contributing to the situation? 

 How is the environment (built and social) 
is contributing to the situation? 

 What are the occupation-focused goal(s) 
the person working towards? 

 

How is the equipment being used to enable the 
person(s) occupational performance? 

 Restoring performance deficit 

 Compensating for performance deficit 

 Adapting for performance deficit 

What element of the “person factors and/or 
bodily functions” are you needing the 
equipment/adaptation to address? 

 See model for areas to consider 

 Long term needs 

What element of the “person factors and/or 
bodily functions “might affect what 
equipment/adaptation the Rep brings? 

 See model for areas to consider 

 Anthropometric details 

What aspects of the person(s) values and beliefs  
might affect what equipment the Rep brings? 

 See model for areas to consider 

 Aesthetics 

 Cost 

 Maintenance 

What elements of the task might affect how the 
equipment is used? 

 See model for areas to consider.   

What elements of the task might affect the 
choice of equipment/adaptations the Rep 
brings? 

 See model for areas to consider 

 Does the equipment/adaptation need to 
be compatible with any other aspects of 
the home environment 

What elements of the environment might affect 
what equipment/adaptations the rep brings? 

 See model for areas to consider 



  



Factors that will contribute to the success of the assessment visit on the day 

 Time of day the assessment is undertaken and affect this might have on the person(s) 
occupational performance and trial of the equipment 

 Length of time the person needs to trials the equipment for the them and I to make an 
informed decision about the suitability of it. 

 Who needs to be involved in the visit to enable the person(s) to make an informed decision 
about the suitability of the equipment/adaptations 

 Issues with getting the equipment into the home environment 

N.B The term person(s) is used to include those situations where the carer and/or significant other is 

an important part of the person’s occupational performance, i.e. a parent. 
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